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COVID-19 GUIDELINES FOR STRIVE LIVING DROP-IN CENTRES AND DAY 

PROGRAMS 
 

Purpose 
This guide provides important COVID-19 information and resources for Strive Living Society’s Drop-in 

Centres and Day Programs. This tool is intended to help Drop-in sites and Day Programs develop and 

implement strategies that will help services reopen safely in the context of the COVID-19 pandemic and 

maintain essential services for vulnerable populations. 

 

Guiding Principles 
Under the direction of the Ministry of Health and the Provincial Medical Health Officer, COVID-19 Safety 

Plans must be developed in order to reduce the risk of infection for all operations within the Province of 

British Columbia. This guidance aims to assist front-line staff to effectively prevent COVID-19 

transmission while maintaining essential services for vulnerable populations. 

 

Assessing the risk at your drop-in Centre and Day Program 
The virus that causes COVID-19 spreads either via the droplets created when an infected person coughs 

or sneezes, or from a susceptible person touching a contaminated surface before touching their face. To 

understand the risk at your workplace, consider the following questions: 

• Where do people congregate, such as in line-ups, eating areas, break rooms, or meeting rooms? 

• What job-related tasks or processes require workers to come into close proximity with one 

another or members of the public? 

• What materials are exchanged, such as pens for sign-in sheets, paperwork, cutlery, coffee cups, 

etc.? 

• What tools and equipment do people come into contact with in the course of their work? 

• What items do multiple clients come into contact with, such as donations, shared computers, 

phones, etc.? 

• What surfaces are touched often, such as doorknobs, elevator buttons, light switches, 

equipment, and flat surfaces like counters or tables? 

• How long are clients staying on average at the drop in Centre? 

• Does the physical layout of the Centre promote physical distancing guidelines? 

• What is the expected volume of individuals that visit the Centre? 
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Vulnerable populations during Covid 19 outbreaks 
Some participants are more at risk of getting sick and developing complications due to their health, 

social and economic circumstances. 

It Strives role to prevent these populations from getting and spreading the Covid 19 virus. 

Vulnerable populations many include anyone who is: 

 an older adult 

 at risk due to underlying medical conditions (e.g. heart disease, hypertension, diabetes, chronic 

respiratory diseases, cancer) 

 at risk due to a compromised immune system from a medical condition or treatment (e.g. 

chemotherapy) 

 

 Anyone who has: 

 difficulty reading, speaking, understanding or communicating 

 difficulty accessing medical care or health advice 

 difficulty doing preventive activities, like frequent hand washing and covering coughs and 

sneezes 

 ongoing specialized medical care or needs specific medical supplies 

 ongoing supervision needs or support for maintaining independence 

 difficulty accessing transportation 

 economic barriers 

 unstable employment or inflexible working conditions 

 social or geographic isolation, like in remote and isolated communities 

 insecure, inadequate, or nonexistent housing conditions 

Strive will support our most vulnerable during Covid 19 outbreaks by  

 Taking the time to learn the facts and keeping up to date about the current situation in our 

communities. 

 Taking the time to be prepared 

 Educate staff and participants abou the ways to prevent the spread of Covid 19 by 

o Washing hands 

o Having access to hand hygiene and cough etiquette supplies (e.g., alcohol-based hand 

rub, soap, paper towels, tissues, waste containers) 

o Cleaning frequently used spaces, surfaces and objects (kitchens, common areas, dining 

areas, desks, shared sleeping spaces, doorknobs, and faucets). 

o Maintain physical distancing, keeping at least 2 metres from other people. 

o Staying home when sick. 

o Avoiding the use of shared personal items. 

o Sharing information about what to do if staff or a client shows symptoms of becoming 

sick. 

o Continue to provide services while following important Covid 19 guidelines. 
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Arrivals and Departures 
Open and clear information for participants and caregivers is vital. Remind participants and caregivers 

that these procedures are in place for public health and refer participants and caregivers to originally 

sourced government documents whenever possible. 

 

Entrance - Usage 
● Have a single, dedicated entrance for all participants and caregivers. 

● Limit access to participants and caregivers at the entrance of the Centre. 

 

Entrance – Environment and Routines 
● Limit the number of participants at the Centre entrance: one at a time. 

● Place markers (signage, safety cones, sidewalk chalk) for social distancing, in the event more 

than one person arrives at the Centre at the same time. 

● Ensure staff complete Covid-19 Screening Form for attendees and perform temperature checks. 

● Provide participants with a disposable mask upon entry, if not already wearing one. 

● Ensure staff sign in participants to limit the number of individuals handling documents. 

● Ensure hand hygiene stations are set up for participants before they enter the Centre. 

● Ensure hand hygiene/washing stations are set up in the Centre. 

● Post signs to remind staff and participants to perform hand hygiene (sneeze/cough into their 

elbow, put used tissues in a waste receptacle, and to wash hands immediately after using 

tissues). 

● Advise participants and caregivers to restrict the number of people coming to collect the 

participant and to avoid going back and forth during the day. 

● For tours, consider holding tours and observations via Zoom, or conducting participant/caregiver 

tours one at a time, when the Centre is not in operation and always observe physical distancing 

protocols. 
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Health Screening 
All individuals and staff who are ill with fever and/or infectious respiratory symptoms of any kind need 

to stay home. This includes coughing, sneezing, fever, difficulty breathing or shortness of breath, etc. 

Covid-19 screening will be performed upon arrival at the Centre by Strive personnel. 

 

Routine daily screening for all staff and students /volunteers 

• Any participant, caregiver, staff, or visitor must not enter the Centre space if they are sick, even 

if symptoms resemble a mild cold.  

• Arrange a screening area to establish a two-meter distance or a physical barrier where possible 

and offer hand sanitizer at intake. Reassure clients that regardless of screening, you will do your 

best to meet their needs today. 

• Direct individuals that are not feeling well to a clinician for a telephone assessment.  

• Perform temperature checks upon arrival using a touchless thermometer.  

• Signage will be posted encouraging clients to notify staff if they feel unwell or have been 

recently exposed to COVID-19. 

• During outbreaks or times with more community spread, drop in Centres should actively 

monitor participants/guests upon entrance to the Centre for COVID symptoms: fever, cough, 

sore throat, difficulty breathing, or exposure to someone with coronavirus. 

• Centre staff should exercise judgment. For example, a participant who has seasonal allergies can 

exhibit a runny nose and sneezing.  

• Direct participants with symptoms to self-isolate and obtain testing, provide a mask and 

communicate protocol for physical distancing, hand hygiene/ washing, and respiratory 

etiquette. 

 

Exclusion criteria for participants and staff 

● People returning from any international travel (including from the United States). Anyone who 

has traveled internationally is required to quarantine themselves for fourteen (14) days. 

● Sick people waiting for a test or test result for COVID-19. 

● People with COVID-19.  

● People who have been in close contact with COVID-19 cases during the period of isolation. 

● People who have not travelled, but who develop flu-like symptoms (fever, cough, tiredness, 

aches or severe tiredness). 

● Ask participants and caregivers to ensure that someone will be available to come quickly to pick 

up the participant from the Centre if they are sick. 
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Use of masks, goggles and gloves 
● Disposable/Cloth Masks will be mandatory for staff and recommended for participants.  

● Cloth masks will be washed after each use. 

● Eye Protection (goggles or face shield) will be provided to staff to minimize exposure to 

droplets. There is evidence that speech level (yelling) spreads droplets as much as a cough or 

sneeze. Eye protection will be sanitized after each use. 

● Gloves should continue to be worn for activities where gloves are usually required for sanitation 

purposes (e.g. cleaning, personal care, sick participant, etc.) 

● Each staff member will be provided with their own rubber cleaning gloves, rather than using 

disposable gloves for sanitization and cleaning. Reusable gloves must be sanitized / cleaned with 

bleach solution between uses and overnight. 

● Both masks and gloves must follow appropriate doffing and donning (Putting on / taking off) 

procedures. These procedures should be followed at all times that gloves are worn, including 

personal care.  

 

Proper technique for glove and mask removal prevents contamination of body or clothing. 

Procedure 

DOFFING / TAKING OFF GLOVES: Grasp the outside edge near your wrist and peel it away, rolling 
the glove inside out. Slide fingers of ungloved hand under glove on other hand, peel off. Discard in 
garbage bin. 

DONNING / PUTTING ON GLOVES: Roll up long sleeves prior to handwashing, as they should not be 
able to cover gloves. Using soap and water or an alcohol-based sanitizer, follow hand washing 
guidelines. Once clean, take new gloves and place on hands.  
 

DOFFING/ TAKING OFF EYE PROTECTION/face shield and a procedure mask/ N95 respirator  
Handle only the ties/ear loops/straps  
Untie bottom tie then top tie or grasp straps or ear loops.  
Pull forward off the head, bending forward to allow mask/respirator to fall away from the face.  
Discard immediately into garbage  
 

DONNING/PUTTING ON  MASK/N95 respirator 
Place mask over nose and under chin 
Secure ties, loops and straps 
Mould metal piece to your nose bridge 
Perform seal-check for respirator 
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Thermometer Screening, Use and Maintenance  

Method Normal Temperature Range Fever 

Armpit  36.5-37.5 / 97.8-99.5 37.6+ / 99.6+ 

Mouth 35.5-37.5 / 95.9-99.5 37.6+ / 99.6+ 

Ear 35.8 - 37.9 / 96.4 - 100.4 38 + / 100.5+ 

Forehead 35.8 - 37.9 / 96.4 - 100.4 38 + / 100.5 + 

 

At the Centre staff will be taking temporal temperature with a no-touch thermometer. These are the 

instructions for taking temperatures properly. 

1. Brush any hair away from forehead and ear (or ask participant to brush aside any hair in the 

way). 

2. Remove the protective cap. 

3. Press the on button. 

4. Position thermometer away from forehead. *distance must be accurate for the type of 

thermometer being used, as no-touch thermometers have different distance requirements, 

based on brand* 

5. Take measurement. 

 

Maintaining Physical Distance 
Ensure that no more than the appropriate numbers of people are permitted at the Centre to allow for 

staff and clients to maintain appropriate physical distancing.  

This may be done by posting occupancy limits (e.g., on elevators, washrooms, copy rooms, meeting 

rooms, offices, and other small spaces), placing markers in queue areas, and limiting the number of 

clients at one time in congregate spaces like meal rooms. 

Where possible, please consider how you can deliver service outdoors. 

● Have a group outside while another is inside, as another way to encourage physical distance.  

● Schedule regular activities outside. 

Maintain a distance of two meters (6 feet) between clients and others wherever possible by revising 

service delivery schedules, organizing tasks, and employing the use of tables and dollies or other aids for 

work tasks. When passing items directly to clients, ensure hand hygiene and respiratory etiquette is 

maintained. 

● When working in a Centre: participants with no symptoms should continue to be treated as you 

typically would care for a participant.  
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● Where possible, arrange spaces to encourage more separation. For example, spacing 

participants to avoid close programs and assigning a designated chair and table for each 

participant.  

● Set up mini environments within your Centre to reduce number of participants in a group. 

● Avoid activities that require direct contact between participants, including sharing objects, etc. 

 

Environmental Cues 
● Easy to understand visual prompts: use tape on the floor, orange pylons or other items that can 

mark off personal space. At the Centres we are using window and floor stickers to indicate social 

distancing and remind everyone to sanitize their hands, wear masks, etc. 

● Organize activities with a visual cue about how many participants should be in that area: 

example, two chairs next to an activity with markers, signs, or numbers posted in an area showing how 

many can be in the area. 

● Increase the space between participants during activities such as snack/lunch. i.e., move or 

separate tables, move chairs farther apart, etc. 

Where physical distance cannot be maintained, consider using the hierarchy of controls. 

 

 

Where other measures are not sufficient, use partitions or Plexiglas. When unable use physical barriers 

use personal protective equipment (masks, gloves), as per provincial guidelines. 
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Sick Participant & Staff 
COVID‐19-like symptoms include fever, chills, cough, shortness of breath, sore throat, odynophagia 

(painful swallowing), rhinorrhea, nasal congestion, loss of smell, headache, muscle ache, fatigue, or loss 

of appetite. 

Participants with symptoms must stay home until symptoms resolve or 10 days, whichever is longest. In 

the event of a negative COVID-19 test, participants may return to the Centre once symptoms have 

improved, even if it is less than 10 days. Fever, diarrhea and vomiting require the participant to 

additionally be symptom free without fever reducing medications for 48 hours following the last 

symptom. 

Staff with symptoms must stay home until they receive a negative COVID-19 test and no fever is 

present, or until 10 days have passed and symptoms have resolved. 

 

When a participant becomes sick 
● Symptomatic participants are immediately separated from others in an area until they can go 

home.  

● The caregiver or emergency contact must be notified to pick up the participant immediately. 

● Hygiene and respiratory etiquette should be practiced while the participant is waiting to be 

picked up. 

● Tissues should be provided to the participant for proper respiratory etiquette, with proper 

disposal of the tissues and proper hand hygiene. 

● Environmental cleaning of the space where the participant was separated should be conducted 

once the participant has been picked up. 

● Contact the local public health unit to notify them of a potential case and seek input regarding 

the information that should be shared with other participants and caregivers of participants in 

the Centre. 

● Participants or staff who have been exposed to a confirmed case of COVID-19 or symptomatic 

person(s), should be excluded from the Centre for 14 days.  

● If a participant who attended the Centre, or their family member, is being investigated by public 

health to confirm whether or not they have COVID-19, or if public health has confirmed a case of 

COVID-19, direction will be provided by regional health authority nurses. 

 

When a staff member becomes sick 
● Staff should be directed to stay home if they are feeling unwell. 

● If staff develop symptoms during their work day, they must leave the premises as quickly as 

possible. If immediate departure is not possible, they must self-isolate in an appropriate location 
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away from other participants and staff. Environmental cleaning will be performed upon the 

departure of the staff member. 

● Staff who are away sick, or self-isolated or self-monitoring, must follow the Centre’s policy on 

being away from work. 

● If a staff who attended Centre, or their family member, is being investigated by public health to 

confirm whether they have COVID-19, or if public health has confirmed a case of COVID-19, 

direction will be provided by regional health authority nurses. 

● Staff who have symptoms are able to get a COVID-19 test, and with a negative result, may 

return to work as long as no fever is present.  

 

Ratios and Group Sizes 
● The number of people in the same Centre should be kept as low as possible.  

● Number of participants in organized group activities will not exceed 1 staff to 6 participants.  

● Provide activities outside where there is better ability to space out.  

● Room capacity will be posted in each area of the Centre. 

 

Cleaning and Disinfecting Objects & Surfaces 
Early evidence suggests COVID-19 can live on objects and surfaces from a few hours to days. Regular 

cleaning and disinfecting of objects and high touch surfaces is very important in public settings because 

it protects people from coming into contact with contaminated objects and surfaces. 

Clean and disinfect frequently touched surfaces using routine practices twice per day. 

Remove access to all supplies at the Centre that cannot be easily sanitized and disinfected. 

Books, like other paper-based materials such as mail or envelopes, are not considered a high risk for 

transmission and do not need additional cleaning or disinfection procedures. 

 

Routine and Environmental Cleaning 

● Disinfect all surfaces (counters, chairs, tables, etc.), sinks, toilets, and the different types of 

dispensers after each use and activity. 

● High-Touch surfaces (e.g. pencil sharpeners, doorknobs, faucet handles, remote controls, 

program materials, electronic devices, and small appliances) in your facilities are cleaned and 

disinfected regularly.  

● Keep a written record of the Centre’s disinfection schedule.  
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● All cleaning must be performed before opening the Centre and at closing as well as during the 

day after each use.  

Cleaning & Sanitization Solutions 

● Disinfecting requires a stronger concentration of bleach (or appropriate chemical) to kill the 

germs. All disinfectants should have a PCP or DIN number or contain chlorine bleach. 

● Always follow the manufacturer’s instructions when using commercially prepared disinfectants. 

● It is important to follow measurements carefully when using bleach – more is  not necessarily 

better. Bleach used for disinfection is at 5.25% strength and is found at most grocery stores. 

Prepare a dilution of fresh bleach every day and discard unused mixed portions after 24 hours. 

● Caution must be used when using bleach. Strong bleach odors may be irritating for some 

individuals if inhaled. 

● Increased ventilation by opening doors and windows should be considered and/or isolate the 

area and disinfect by this method after everyone has left the building, if possible. 

● Gloves should be worn when cleaning and disinfecting equipment and surfaces. After cleaning 

and disinfection of surfaces, it is recommended that gloves are discarded and hands are washed 

with soap and water or an alcohol-based hand sanitizer solution. 

● Recommended concentrations, see chart below. 
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Hand Washing 
Hand washing with soap and water is still the single most effective way to reduce the spread of illness.  

Participants forget about proper hand washing so practice often and teach them to wash their hands 

properly in a fun and relaxed way. Everyone – all staff and participants should wash their hands more 

often! 

When sinks for hand washing are simply not available, you may use alcohol-based hand sanitizers 

(ABHS) containing at least 60% alcohol. 

Six steps to proper handwashing: 

1. Wet hands with warm running water. 

2. Apply a small amount of liquid soap. Antibacterial soap is not required. 

3. Rub hands together for at least 20 seconds. Rub palms, backs of hands, between fingers and 

under nails/creating a lather. 

4. Rinse off all soap with running water. 

5. Dry hands with a clean, disposable towel. 

6. Discard the used towel in the waste container. 

 

Participants should wash their hands 

• When they arrive at the Centre and before they go home 

• Before and after eating and drinking 

• After using the toilet 

• After being outside or handling pets 

• After sneezing or coughing into hands 

• Whenever hands are visibly dirty 

 

Staff should wash their hands 

• When they arrive at the Centre and before they go home 

• Before and after eating 

• After using the toilet 

• After blowing the nose 
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• After coughing or sneezing into the hands 

• Before and after giving or applying medication or ointment to a participant or self 

• After doing personal care, assisting a participant to use the toilet, using the toilet 

• After contact with body fluids (i.e., runny noses, spit, vomit, blood) 

• After cleaning tasks 

• After removing gloves 

• After handling garbage 

• Whenever hands are visibly dirty 

❑ Place handwashing signs throughout the Centre, ensuring visual signs are clearly displayed at 

every handwashing station. 

❑ Use hand sanitizer only when hand washing stations are not readily available. 

❑ Check all dispensers daily to ensure soap and sanitizer pumps are in good working order. Keep 

additional pumps available. Ensure that there is always an adequate supply. 

 

Coughing / Sneezing / Nose blowing 
 

Remind participants that it is important to cough into the elbow. 

Nose Blowing 

When blowing a participant’s nose, be sure to use enough layers of tissue paper so that the fingers do 

not touch the secretions. Immediately dispose of tissue paper in a bin with a lid (make sure it contains a 

bag). Wash the hands with soap and water. 

❑ Ensure staff model proper coughing and sneezing etiquette, finding teachable moments to 

remind participants of these important precautions. 

❑ Place tissue boxes in every activity Centre - inside and outside - to ensure quick access. 
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Physical Distancing Strategies 
 

 

Figure 1: Hierarchy of Controls, WorkSafeBC 2020 

 

Where other measures are not sufficient, use partitions or Plexiglas. When unable use physical barriers 

use personal protective equipment (masks, gloves), as per provincial guidelines. 

 

Meals and Food Programs 
 

Food Service 

The best practice is that participants provide their own food. At the Centre: 

 

● Remove shared food containers from dining areas (e.g. salt and pepper shakers). 

● Close kitchen and nourishment areas that could be accessed by participants or visitors. 

● Cease activities involving participant participation in food preparation/programs. 

 

Environment 

● To avoid any cross contamination, ensure lunch kits/snacks are spaced apart or kept under the 

participant’s chair while eating. 
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Materials 

● If meals/snacks are provided by participants and caregivers, consider asking participants and 

caregivers to send snacks and lunch in disposable packaging only. This allows for a simple clean 

up and reduces staff-handling of food items. 

● Participants will bring their own cutlery, water bottles, etc.  

 

Procedures 

● There should be no common food items (e.g. shared snack bowl). 

● Eliminate group food preparation activities (e.g. making a cake and each participant taking turns 

to dump the flour in the mixing bowl). 

● "No sharing" policies: It is important to reinforce no food or water bottle sharing policies for 

participants. Generally, these policies are intended to reduce potential exposures to allergens, 

but the practice of not sharing food or water bottles in participant care facilities also helps 

reduce virus transmission between staff and participants. 

● Always wash eating surfaces first with soap and water and then sanitize with an approved 

solution. 

 

Vehicle Safety Guidelines 
Pre-Trip Checklist 

 Wash your hands prior to leaving, wear a mask. 

 Clean and sanitize the vehicle. (Wipe seats, seatbelts, steering wheel, door handles, and other 

controls within the console) 

 Complete the pre-trip inspection forms. 

 Apply hand sanitizer. 

Wear a Mask 

 Personnel continue wearing all PPE (mask and goggles) unless previously discussed with 

manager and Executive Director. 

Social Distancing 

 One staff to 1-2 individuals at a time. 

 Driver in first row, next row sits diagonally or furthest from the driver. Then every other row is 

okay for one person to sit in. 

 Staff do not interact with anybody outside while with clients. 

 One staff, one individual at a time for LTC and AL. 
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Windows 

 Open Windows when possible 

Sanitize Vehicle 

 Ensure the vehicle is cleaned and sanitized after each trip. 

 Wipe seats, seatbelts, steering wheel, door handles, and other controls within the con-sole 

(cleaning supplies will be provided) 

 Wash hands after completing task. 

 

Suppliers & Visitors 
● No entry to the Centre will be allowed to suppliers and visitors. 

● Deliveries must be left at the entrance for staff to bring inside. 

● If you need to buy food at the grocery store, choose online shopping and delivery whenever 

possible. When you receive the delivery, limit handling and its movement in the Centre. 

● There should not be visitors or volunteers at the Centre at this time. 

● If vistors or volunteers enter the Centre, they must practice social distancing and hygiene 

practices, including hand washing and wear a mask.  

 

Thank you for reading this guide and helping keep all staff, individuals, and the overall community 

safe. 


