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OUR MISSION To partner 
with individuals of diverse abilities 
to lead healthy, fulfilling lives by 
providing a foundation of support. 

OUR VISION Building a 
continuum of services to support 
the needs of individuals at every 
stage of life.
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Strive Centre Vancouver individuals 
enjoyed a corn maze in Chilliwack.
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Strive celebrated its 30th anniversary at the top of Grouse Mountain.
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2019 EXECUTIVE DIRECTOR’S REPORT  
On behalf of Strive, I am pleased to announce that in 2018–2019 our services further 
expanded to serve 779 individuals of all ages and backgrounds. Reflecting on the 
success of our organization over the last 30 years, I will never forget our humble roots 
and the story of our founding. I had the pleasure of being recruited for by Tonnar 
Brace, back in 1988, so I can well recall the story of how Strive came to be.
Surprisingly, the idea for Strive started out on the back of a napkin. Tonnar sat down 
with two colleagues in a café and had bold and bright ideas, as well as the passion to 
create a plan and see it through to fruition. At that time she was a Psychologist at 
Woodlands School in New Westminster and she believed whole heartedly in providing 
inclusive, compassionate, and progressive programming for individuals with diverse 
abilities. Tonnar was greatly inspired by Jean Vanier, a renowned Canadian champion of 
individuals with diverse abilities and one of the pioneers of community living. 
In order to better serve individuals throughout the Lower Mainland, Tonnar founded 
Strive in 1988 and immediately set out to create a Board of highly qualified 
professionals. At that time Strive was called the Howe Sound Rehabilitation Services 
Society (HSRSS). In 2014, HSRSS rebranded to Strive Living Society and it was 
Tonnar who came up with the name, which everyone agreed on unanimously. 
Tonnar was my mentor and I was her protégée. She mentored me and spent a lot of 
time with me in those years. Strive was her passion and a huge undertaking for her. 
We learned from other agencies what not to do and how to excel. We also found great 
people to help build the organization. Strive is here and doing so well because of the 
people who contributed to building it over the years. It has always been about our 
clients and the people we support.
Together we developed the structure of the organization, job descriptions, and created 
innovative initiatives for programming. The first location to open was Windsong House 
in North Vancouver, a residential home with accommodations for individuals with 
intellectual disabilities. Tonnar convinced the surrounding community that two former 
Woodlands residents were ready for community living and they became respected 
members of the community.
As Strive grew, Tonnar became known by all employees and clients to be loving, 
affectionate, and compassionate. She was beloved by all the clients, one could see it 
whenever she walked into the room. She would hug anyone and everyone. She also 
loved providing dog therapy at the houses with the clients and would visit all of the 
Adult Residential homes; they were her grassroots and she was very attached to all of 
them. 
Tonnar then created Footprints Day Program in North Vancouver, which at that 
time was a very new and unique program for individuals with higher needs. It marked 
a shift in community living services towards providing day programs with a focus on 
recreational supports. Strive Centre Footprints and Pinetree are both active locations 
today, providing both community-based and home-based activities, including 
supports.
Strive has had numerous successes, but some particular highlights are the creation 
of the Assisted Independent Living program, the opening of our two Assisted Living 
facilities, and the launch of our Children and Youth Services program. Strive is proud to 
be a full service agency that provides services to individuals of all ages. 
In the upcoming years, Strive will continue to develop all current programs. The new 
Strategic Plan has identified a goal to create housing programs for seniors and adults to 

Mike Hopton,  
Executive Director.

Tonnar Brace, Founder of 
Strive Living.
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address the need for more housing options in the Lower Mainland. Our Children and 
Youth Services department plans on creating an Infant Development Program.
Strive continues to grow and serve more and more individuals each year. I wish to take 
this opportunity to thank Tonnar for her great energy, contributions, and initiatives 
over the years. She saw potential in me and it is an honour to be Executive Director for 
over 30 years.
We are also grateful to all our funders, contractors, volunteers, employees, Board, and 
donors. Thank you for all of your continued support and helping Strive enrich the lives 
of individuals with diverse abilities.

Clockwise: Strive 
Centre Pinetree 
individuals enjoyed 
participating in a 
Scavenger Hunt 
at Strive’s 30th 
Anniversary; Strive 
Centre Pinetree held 
its own version of Paint 
Nite; Blueridge House 
had a fantastic time 
celebrating at the top of 
Grouse Mountain.
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PROGRAM SUMMARIES
CELEBRATING SERVING THE 

COMMUNITY SINCE 198830
YEARS

PROGRAM
NAME

Residential Home
Support Program

Assisted
Independent 
Living

Hybrid Supported 
Home Share

Assisted Living

Children and 
Youth Resources

Children and 
Youth Foster Care 
and Respite
Homes

Children and 
Youth One to One
Support

DESCRIPTION

ADULT RESIDENTIAL OPTIONS
The Residential Home Support Program achieved optimal target goals in 7 of 8 
outcome areas for 2018–2019. Residents’ overall health and level of functioning 
improved, as well as an increase in opportunities to access and participate in social 
and recreational goals. The residential teams will continue to focus on maintaining 
or improving residents’ mobility goals and living skills, while maintaining high 
quality resident care through employee training and education. 

Assisted Independent Living (AIL) introduced shorter-term rehabilitation 
Community Support Homes for individuals with acquired brain injury. This 
program continues to provide complex health care services and there is a growing 
trend to support those with mental health and addiction-related issues. The AIL 
program has a large contractor base that often refers their friends, families, and 
colleagues, encouraging them to become contracted care providers.

The Hybrid Supported Home Share Program was launched in 2016 and continues 
to grow. This program is a wrap-around model of care for individuals with complex 
behavioural, social, and medical needs. Individuals are placed into carefully 
matched family care homes and receive a minimum of 30+ hours of one-to-one 
support per week, as well as ongoing case management.

The Assisted Living Program’s tenants continue to report high satisfaction due to 
the exceptional standard of care provided. The number of medication errors 
decreased significantly from the last reporting period due to a strong focus in 
training. Freedom Place continues to receive additional sta�ng hours from FHA. 
This is in place to better support tenants who are experiencing an increase in care 
needs. Satisfaction of individuals continues to be high.

CHILDREN AND YOUTH SERVICES
In 2018–2019, CYS achieved the majority of its targeted goals. An area of focus 
was supporting individuals in reaching their goals in self-care and daily living skills, 
setting the foundation for independence and long-term planning. Employees 
continue to assist individuals in achieving their goals, ensuring they have the 
necessary supports. The number of individuals served continues to increase due to 
increased marketing e�orts, recruiting skilled caregivers, responding to the unique 
requests of funders, increasing the capacity in current homes, and expanding the 
geographic areas of service provision.

The Children and Youth (CYS) Foster Care and Respite Home Program pairs 
contracted support families with an individual in need of support. Strive uses a 
foster care model but can accommodate children and youth with very extensive 
support needs. A child/youth lives with a family or caregiver in a home in the 
community. 

The CYS One to One Support Program provides one to one or small group sta�ed 
services in homes and the community. Children and youth are encouraged to 
develop life skills, participate in recreational activities, and receive assistance with 
everyday living tasks.

PEOPLE
SERVED

19

168

16

46

4

51

29

PRIMARY 
FUNDERS

CLBC and 
FHA

FHA, VCH, 
CLBC, 
WCB, 
Crime 
Victims, 
Private Pay

CLBC, VCH

FHA, BCH

MCFD, 
AMM

MCFD,
VACFSS, 
AMM

MCFD,
VACFSS, 
AMM
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PROGRAM
NAME

Strive Centre 
Footprints 
North Vancouver 
& Strive Centre 
Pinetree Coquitlam

Supported
Independent
Living

Strive Centre 
Headway
New Westminster

Community 
Leisure Programs

Strive Centre 
Vancouver and 
Outreach Program

Strive Centre 
Powell River,
Family Care, 
One to One
Support, 
Residential

DESCRIPTION

ADULT COMMUNITY INTEGRATION OPTIONS
Strive Centre Footprints and Pinetree achieved the majority of their goals. The 
outcome to maximize consumer satisfaction remains the same at 93% and above 
optimal levels. This program will work towards increasing involvement with local 
businesses in order to create vocational and volunteer opportunities. Program 
employees will source donations and grants to provide an increase in resources, 
allowing clients to develop life skills and physical activity development. Clients are 
becoming more socially involved with their peers, encouraging the development of 
social skills, and building relationships.
 
The Supported Independent Living (SIL) Program maintained optimal outcomes in 
almost all targeted goals. Over the next year the SIL program will continue to focus 
on the continuation of organizational e�ciency, which has enhanced the program to 
deliver a full range of services to the client population. This e�ciency allows the 
management team to regularly connect with supported individuals, as well as the 
stakeholders involved.
 
Strive Centre Headway achieved its established goals in 2018 - 2019. Headway 
provided a variety of physical, cognitive, creative, and social content during 
recreation programs, providing members with the opportunity to enhance their 
health and wellness. Members improved and maintained their functional abilities by 
learning new skills, expanding their knowledge, and maintaining current levels of 
functioning.
 
The Community Leisure Program is a community-based recreational and social 
program providing individualized and group activities for adults with acquired brain 
injuries in Surrey and New Westminster. This program achieved its goals in 2018 - 
2019 and reports high levels of satisfaction.

In the last year, the average weekly attendance increased and exceeded the optimal 
outcome. Individuals that accessed the Centre reported that it promoted social 
inclusion and friendships. Individuals continued to create meaningful relationships 
and 97% expressed that their quality of life improved since joining the Centre. There 
was an increase in the number of people who participated in personal growth 
programs and this exceeded the optimal outcome as well. 
The Outreach Program served 25 individuals in 2018 - 2019. Individuals receiving 
support exceeded the optimal outcome in almost all areas. Training, employment, 
and education exceed the optimal outcome by 16%. Employees collaborated with 
WorkBC and the Discovery program to source supported work placements for 
individuals. Other vocational and training endeavors included supporting individuals 
to obtain certifications. Individuals also reported an increase in friendships and 
self-confidence by exploring recreational options in their community.

SUNSHINE COAST RESOURCES
Strive Centre Powell River serves as both a satellite o�ce and a Strive Centre, 
serving the Sunshine Coast, between Gibsons and Powell River. There are an array 
of programs o�ered, including Residential, Assisted Independent Living, Supported 
Independent Living, Home Care, and a Strive Centre. 
A significant number of clients (88%) are satisfied with the services they receive 
from Strive and this number continues to increase. This program observed an 
increase in individuals achieving their recreational and leisure goals, as well as their 
level of engagement with social support systems. Even though there was a decrease 
in achieving health care goals, clients report that they are more satisfied with the 
services received. 

PEOPLE
SERVED

38

82

201

37

219

53

PRIMARY 
FUNDERS

CLBC

VCH, CLBC, 
PGT, ICBC

FHA

FHA

CLBC, 
VCH, 
Private Pay

CLBC, 
VCH, 
MCFD, 
PGT
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Clockwise: Strive Centre Headway visited Fort Langley; Strive Centre Vancouver visited a corn maze in Chilliwack; 
The Strive to Ride team raised over $12,000 for the Heart and Stroke Foundation by riding the Big Bike five times.
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THANK YOU TO OUR 2019 FUNDERS
Community Living BC 
BC Housing 
Fraser Health Authority 
Insurance Corporation of British Columbia 
Ministry of Children and Family Development 
School District 47 
Vancouver Coastal Health Authority 
Vancouver Aboriginal Child and Family Service Society 
WorkSafeBC 
Crime Victims 
Public Guardian and Trustee of British Columbia 
Ayas Men Men

CONTACT US
HEAD OFFICE
500–4370 Dominion Street 
Burnaby, BC V5G 4L7 
T 604.936.9944 F 604.936.9003 
info@striveliving.ca  
www.striveliving.ca

POWELL RIVER OFFICE
4746 Joyce Avenue 
Powell River, BC V8A 3B6 
T 604.485.2220 F 604.485.2228 
powellriver@striveliving.ca

Accredited Programs

FINANCIAL SUMMARY

Direct
Program 39%

Residential
11%

Powell River 5%

Facilities 8%Operations 1%

Wages and 
Benefits 52%

Assisted
Living 11%

Assisted
Independent
Living 29%

Children and
Youth Services 22%

Supported 
Independent Living 4%

Hybrid
Supports 8%

Day Programs
and Strive

Centres 10%

Revenue from Operations
$28,248,078 (audited)

Expenses from Operations
$27,385,796 (audited)

Strive Centre Vancouver has a thriving 
Gardening Program.


