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OUR MISSION To partner with 
individuals of diverse abilities to lead 
healthy, fulfilling lives by providing a 
foundation of support. 

OUR VISION Building a continuum 
of services to support the needs of 
individuals at every stage of life.
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Strive Centre Vancouver individuals 
enjoyed a corn maze in Chilliwack.

2018 PRESIDENT’S REPORT
Strive is pleased to announce that in 2017–2018 our services further expanded 
to serve 759 individuals of all ages and backgrounds. Our Head Office 
continues to grow roots within Burnaby by being a vibrant and active presence 
in the community. This fiscal we attended numerous networking events and 
enjoyed supporting the Hats Off Day festival for the third consecutive year. 
Strive participated in two Big Bike Rides this year, a physically active fundraiser 
that benefits the Heart and Stroke Foundation. We also held another highly 
successful Acquired Brain Injury Awareness BBQ in New Westminster.
Strive’s Health and Safety team participated in NAOSH Week BC and held an 
educational, interactive Safety Open House. As a result, our Health and Safety 
team received an award: Honourable Mention in Social Services. They were 
also Runner Up in “Safety Den”, a contest organized by SafeCare BC. We are 
very proud of their accomplishments and efforts to improve safety throughout 
our entire organization. In 2017, the Burnaby Business Excellence Awards 
announced that Strive was a Finalist in the Not-For-Profit Organization of 
Year category.
Within our training room, aptly named the Tonnar Brace Room after Strive’s 
talented founder, we held numerous training events. Strive hosted several 
Train the Trainer events for the Mandt System, and these were offered to any 
agency or service provider in Canada or the United States. We also participated 
in Advanced Mandt Training and provided family training to foster parents. 
Our Children and Youth Services department held two SafeTALK events in 
partnership with the Crisis Intervention and Suicide Prevention Centre of BC. 
We offered the room to our funders and Community Living British Columbia 
utilized the room for a regional meeting for all home share providers. 
Our Assisted Independent Living program continues its incredibly bright 
trajectory, serving a greater number of individuals each year. Their new AIL 
Referral Program has been incredibly successful and has created an even 
greater contractor base. 
Strive Centre Vancouver launched a Music Therapy program in 2017 and it 
has been a whirlwind success. The program received a $5,000 donation from 
a family, as well as a grant for $3,300 from Music Heals Canada. We very 
recently received news that the program will receive another grant for 2018–
2019. Strive looks forward to continuing to expand this program, as there are 
numerous benefits for all individuals who participate. 
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We wish to take this opportunity to thank 
Music Heals Canada, as well as all of our 
funders, contractors, volunteers, employees, 
Board, and donors. Thank you for all of your 
continued support and helping Strive reach 
its 30th Anniversary. Above all, we wish to 
recognize the remarkable individuals who utilize 
our programs. Truly, we could not have done it 
without all of you. 

ART AT STRIVE 
Strive is continuously amazed at the beautiful art being created by our individuals. Over the years we have 
been honoured to receive several paintings. We wish to take this opportunity to commend all of the artists at 
Strive and thank them for sharing their work. Following are two pieces of art that are of great significance. 
James Poon recently finished this acrylic painting and presented it to Strive Centre Headway. He spent the 
last two years creating “Primary” at their location, demonstrating dedication, patience, and incredible skill. 
Members and employees enjoyed watching this piece progress and are thrilled that the Centre will be its 
forever home. 

James 
Poon in the 
process of 
creating his 
piece.
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Primary, by 
James Poon.

This painting entitled “Wood Duck Sanctuary” was dedicated 
to Strive Centre Vancouver by an individual. He expressed 
to our team that his art is part of his healing journey and 
wishes to remain anonymous. Below is a dedication in his 
own words.

I have an Acquired Brain Injury and have struggled to find 
proper services since 2010. In 2016 I heard about the 
Strive Centre and my friend Dana had come here with 
me to help me find better services. Although we all suffer 
differing effects of our head injuries, it is the staff at the 
Strive Centre who have shown me the most compassion 
and understanding of my condition. Without the Strive 
Centre we are very vulnerable and susceptible to some 
of the more predatory behaviours of others. The Strive 
Centre provides us with a “sanctuary” from some of the 
tribulations of society. I dedicate this painting to all who 
have ever worked at the Strive Centre believing there is 
hope for all. 

Wood Duck Sanctuary, painted by a  
Strive Centre Vancouver individual.

Strive’s Paint Nite Fundraiser was sold out and raised $1,000 for Strive Centre Footprints.
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PROGRAM SUMMARIES

PROGRAM
NAME

Residential Home
Support Program

Strive Centre 
Footprints North 
Vancouver and 
Strive Centre Pinetree 
Coquitlam

Assisted Living

Supported
Independent
Living

Children and 
Youth Resources

Children and 
Youth Family Care
Respite Homes

DESCRIPTION

The Residential Home Support Program continues to report an increase in 
satisfaction ratings and achieved 7 out of 8 of its optimal goals for 2017–2018. An 
outstanding achievement percentage of 100 percent was reported in accessing 
behaviour management support and maintaining full capacity at each of the 
homes. The residential teams are dedicated to improving and maintaining individu-
als’ overall health, while maintaining high-quality care, and overall satisfaction.

Strive Centre Footprints and Pinetree achieved 4 out of 5 of their optimal goals, 
with an increase in achievement reported in recreational opportunities, physical 
exercise, volunteer programs, and support programs. Individuals continue to report 
optimal satisfaction with the program.

The Assisted Living Program’s tenants continue to report high satisfaction due to 
the exceptional standard of care provided. This program will continue to collabo-
rate with FHA to allow the tenants to age in place as much as possible. The hours 
funded have increased, falls have decreased, and an electronic medication system 
is being introduced to prevent errors. This program will continue to provide 
diligent and caring support through employee education and training.

The Supported Independent Living (SIL) Program received optimal ratings in 
almost all categories. SIL continues to foster organizational e�ciency, which has 
enhanced the program to deliver a full range of services for the population. 
Improved communication amongst the various interdisciplinary teams involved will 
increase stability and maximization of services. The amount of managerial time 
spent in the field with individuals and their sta�ng teams has been increased in 
order to build on realistic and achievable goal setting.

The Children and Youth Services (CYS) Resources Program provides sta�ed 
residential homes for children and youth with special physical, emotional, or 
behavioural needs. CYS specialized residences are located throughout the Lower 
Mainland and Powell River. 
In 2017–2018, CYS achieved all of its targeted goals. The CYS department 
continues to increase the number of individuals served through marketing e�orts, 
recruiting skilled caregivers, responding to the unique interests of funders, 
increasing capacity, and expanding the geographic areas of service provision. Case 
Managers and Support Workers continue to assist individuals in achieving their 
goals, ensuring that the necessary support is provided. This report is applicable to 
all three CYS programs.

The Children and Youth (CYS) Family Care and Respite Home Program pairs 
contracted support families with an individual in need of support. Strive uses a 
foster care model but can accommodate children and youth with very extensive 
support needs. A child/youth lives with a family or caregiver in a home in the 
community. 

PEOPLE
SERVED

19

34

44

54

12

28

PRIMARY 
FUNDERS

CLBC and 
FHA

CLBC

FHA, BCH

VCH, 
CLBC, 
PGT, 
ICBC

MCFD, 
AMM

MCFD,
VACFSS, 
AMM

STRIVE CELEBRATES 30 YEARS
OF SERVING THE COMMUNITY

JULY 1 2018 TO JULY 31 2019

30
YEARS
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PROGRAM
NAME

Children and 
Youth One to One
Support

Strive Centre 
Headway 
New Westminster

Assisted
Independent 
Living

Community 
Leisure Programs

Strive Centre 
Powell River,
Family Care, One to 
One Support, 
Residential

Strive Centre 
Vancouver and 
Outreach Program

Hybrid Supported
Home Share

DESCRIPTION

The CYS One to One Support Program provides one to one or small group sta�ed 
services in homes and the community. Children and youth are encouraged to 
develop life skills, participate in recreational activities, and receive assistance with 
everyday living tasks.

Strive Centre Headway achieved its established goals in 2017–2018. Headway 
continues to provide recreation and leisure opportunities for members in an 
inclusive and supportive environment. This has resulted in successful program 
participation and engagement. An average of 98 members participated in weekly 
scheduled activities and 80 percent of members achieved their identified goals.

Assisted Independent Living (AIL) introduced a Health and Safety Inspector in 
2017–2018, as well as shorter term Community Support Homes for individuals with 
acquired brain injury. AIL continues to grow as the benefit of home share becomes 
increasingly apparent. Contractors often refer their friends, families, and colleagues, 
encouraging them to become contracted care providers. The launch of a Referral 
Program continues to be highly successful in allowing AIL’s resource base to grow.

The Community Leisure Program is a community-based recreational and social 
program providing individualized and group activities for adults with acquired brain 
injuries in Surrey and New Westminster. This program achieved its goals in 2017– 
2018 and reports high levels of satisfaction.

Strive Centre Powell River serves as both a satellite o�ce and a Strive Centre, 
serving the Sunshine Coast, between Gibsons and Powell River. There are an array 
of programs o�ered, including Residential, Assisted Independent Living, Supported 
Independent Living, Home Care, and the Strive Centre. 
Overall client satisfaction rose over the past year, and a higher percentage of 
individuals expressed that they feel supported to access recreational and leisure 
activities. The Strive Centre celebrated its second year in the new location, with 
cooking, art, and recreation programs receiving the most interest. Over 80 percent 
of individuals feel that these programs are increasing their independence. 

In the last year, the Strive Centre continued to create adapted programs and 
accommodate their environment to provide excellent support for individuals with 
physical disabilities. There was an overall increase in both daily attendance and 
individuals accessing services through Vancouver Connections. Individuals reported 
an above average, overall satisfaction with services and expressed that the Centre 
had a positive impact on their quality of life.
The Outreach Program served 21 individuals in 2017–2018. Individuals receiving 
support met or exceeded optimal goal expectations. The highest outcome reported 
was related to improving or maintaining communication skills. As a result, more 
individuals participated in social events and their level of inclusion increased. 

The Hybrid Supported Home Share Program was launched in 2016 and continues 
to grow steadily. This program is a wrap-around model of care for individuals with 
complex behavioural, social, and medical needs. Individuals are placed into carefully 
matched family care homes and receive a minimum of 30+ hours of one-to-one 
support per week, as well as ongoing case management.

PEOPLE
SERVED

10

185

164

31

49

193

14

PRIMARY 
FUNDERS

MCFD,
VACFSS,
AMM

FHA

FHA, VCH, 
CLBC, 
WCB,
Crime 
Victims,
Private Pay

FHA

CLBC, 
VCH, 
MCFD,
PGT

CLBC, 
VCH +
Private Pay

CLBC, 
VCH
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THANK YOU TO OUR 2018 FUNDERS
Community Living BC 
BC Housing 
Fraser Health Authority 
Insurance Corporation of British Columbia 
Ministry of Children and Family Development 
School District 47 
Vancouver Coastal Health Authority 
Vancouver Aboriginal Child and Family Service Society 
WorkSafeBC 
Crime Victims 
Public Guardian and Trustee of British Columbia 
Ayas Men Men

CONTACT US
HEAD OFFICE
500–4370 Dominion Street 
Burnaby, BC V5G 4L7 
T 604.936.9944 F 604.936.9003 
info@striveliving.ca  
www.striveliving.ca

POWELL RIVER OFFICE
4746 Joyce Avenue 
Powell River, BC V8A 3B6 
T 604.485.2220 F 604.485.2228 
powellriver@striveliving.ca

Accredited Programs

FINANCIAL SUMMARY

Strive Centre Footprints visited Dr. Sun Yat-Sen 
Chinese Garden.

Direct
Program 36%

Residential
9%

Powell River 5%

Other 2%

Facilities 7%
Operations 2%

Wages and 
Benefits 55%

Assisted
Living 11%

Assisted
Independent
Living 27%

Children and
Youth Services 26%

Supported 
Independent Living 3%

Hybrid
Supports 7%

Day Programs
and Strive

Centres 10%

Revenue from Operations
$26,756,053 (audited)

Expenses from Operations
$26,338,474 (audited)


